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OWNER’S SURVEY OUESTIONNAIRE

The Building and Grounds Committee is a
committee established by the Board of Di-
rectors to provide oversight with respect to
the maintenance, repair and upkeep of the
physical condition of the common areas
and facilities within Hawaiki Tower. One of
the primary functions of this Committee is
to work with the Management and staff of
Hawaiki Tower to see that the common ar-
eas and facilities are maintained and kept
at a level consistent with the high quality
standards and objectives of Hawaiki Tower,
but in a cost effective manner. The Com-
mittee from time to time also undertakes
to investigate and consider potential up-
grades and/or improvements to the com-
mon areas and facilities to enhance the
experience of living at Hawaiki Tower.
Upon completion of any such investigation
the Committee then makes appropriate
recommendations to the Board of Directors
for further action or implementation.

In April of last year the Building and
Grounds Committee sent out to all home-
owners of record at that time a short Sur-

vey Questionnaire which solicited the opin-
ions of the homeowners with respect to the
common areas and facilities. Since more
than a year has passed since the last Ques-
tionnaire was mailed out and the Project is
now substantially sold out, the Committee
felt it appropriate to send out a follow-up
Survey Questionnaire to solicit your current
views relating to the common areas and fa-
cilities within Hawaiki Tower. The perspec-
tives to be provided by both the new home-
owners who did not participate in the last
Questionnaire and the homeowners who
have now lived here for more than a year will
be valuable in assisting the Committee es-
tablish its priorities. The new Survey Ques-
tionnaire will be mailed out to all homeown-
ers of record in October 2001. We kindly
ask each of you to take a few moments to
complete and return it to the Resident Man-
ager of Hawaiki Tower. You can fax it to
808-589-1346; mail it to Hawaiki Tower at
88 Piikoi St. Honolulu, Hawaii 96814; or
hand deliver it to the Hawaiki Tower man-
agement office located at the Level 3 Lobby.
(Continued on page 2)

HAWAIKI TOWER WEBSITE LAUNCHED

Hawaiki Tower is pleased to announce
the deployment of its official website.
The site can be accessed using either of
the following addresses:
HawaikiTower.org or HawaikiTower.net.

The site contains general information
that includes our location, a summary of
the amenities and general building infor-
mation; floor plan maps of all typical
apartments; past and current newslet-
ters; a documents section that includes
house rules, minutes of past board meet-

ings, and administrative forms; a classified
advertising section to assist owners in
renting and selling their apartments, sell-
ing merchandise and finding service pro-
viders; links to other useful websites in
and around Honolulu; and a contact reply
link so owners and residents can provide
feedback, comments and suggestions.

We encourage our residents and owners
to communicate via this tool and let us
know how you feel about Hawaiki Tower.




GARAGE LIGHTING RETROFIT

Many of you may have noticed that the
lights in the garage are beginning to be
replaced. The reason they are being
replaced is that the Board of Directors
believes that the lighting can be im-
proved to provide a safer and more se-
cure environment.

Originally, adding additional lights to
the existing circuits was explored. Due
to the quantity of fixtures and the
power limitations of each circuit, add-
ing additional lights was not possible.

The new fixtures use a different type of
light bulb and one half the power of the
old fixtures. This means that on each
circuit we now have the capacity to
double the quantity of fixtures.

The new fixtures cast light out and up,
in addition to providing down lighting
as did the old fixtures. Once the exist-
ing fixtures are changed, we will review
the lighting in the garage to determine
where additional fixtures are needed to
complement the existing ones and to
lighten up some of the very dark cor-
ners and areas between columns.

The installation of the new fixtures is
being performed by our maintenance
staff. Since they cannot dedicate more
than a few hours a week to this project
without neglecting their other duties,
they are installing the fixtures at a rate
of approximately 15 per week. We
have in excess of 220 fixtures in the
garage. We estimate that it will take
through January 2002 to complete the
project.

One added benefit of the project is the
operating cost savings that will be real-
ized. We expect to save approximately
$14,000 per year in electric utility
costs.
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OWNER’S SURVEY QUESTIONNAIRE

(Continued from page 1)

For your information, all work related to
the Survey Questionnaire (preparation,
tabulating the responses, translation to
and from Japanese, etc.) will be done
in-house through the Committee and
the Management. The only costs
involved will be for copying and mailing,
so it is a very cost-effective means of
obtaining general input from the
homeowners.

If any of you have any questions re-
garding the Survey Questionnaire or
the workings of the Building and
Grounds Committee, please feel free
to contact me at 589-3333 (tel), 591-
1115 (fax), or manny.sultan@aas-
associates.com (e-mail).

Dr. A.A. “Manny” Sultan  Chair, Build-
ing and Grounds Committee
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The policy at Hawaiki Tower is for em- Residents can make a contribution to
ANNUAL EM PLOYEE ployees not to accept monetary or other  this Fund any time of the year through
gifts of value directly from residents, ven- December 21, 2001 at the adminis-
GRATU'TY/ CHRISTMAS FUND  dors or contractors. trative office on level 3.
However, we do not wish to discourage The money deposited in the Fund will
Many of our residents express their apprecia-  residents from showing their apprecia- be distributed as holiday bonuses for
tion for our employees year-round by giving tion. To facilitate voluntary gift giving all non-supervisory employees. Each
food and treats to the staff. Other residents that is consistent with Hawaiki Tower such employee will share in the fund
express themselves by giving financial gifts. policy, the 2nd annual Employee Gratu- an equal amount based on the length

Both types of gifts are greatly appreciated. ity/Holiday Fund has been established. of his/her service during the year.




WATER CONSERVATION: conTINUED FROM THE JULY ISSUE

Oahu's limited water resources and
growing population have brought
us to the era of water conservation.
Water is too precious to waste, and
it's up to everyone to use it wisely.

These tips will help you to make
water conservation a way of life
and save hundreds of gallons of
water every month.

In the kitchen (Cont'd) ....

Thaw frozen foods ahead of time,
not under running water. Savings: 3
gallons per minute.

Check faucets and pipes for leaks
(including automatic ice makers
and dishwasher hoses). Savings:
8,640 gallons per month for a 1/5-
gallon-per-minute leak.

When washing dishes by hand,
rinse them first in a sink filled with
water, rather than under a running

tap. Savings: 3 gallons per minute.

Don't overuse garbage disposals. Use
the disposal only at the end of cook-
ing or cleanup periods, or when full.
Savings: 3 gallons per minute.

In the laundry and around the house...

Wait until you have a full load before
using your automatic washing ma-
chine. Savings: 33 gallons.

Before washing badly-stained cloth-
ing, soak them by hand. Savings: 2
gallons.

Check for leaks in faucets, property
pipes and plumbing fixtures at least
once each month. To check for leak-
ing pipes, listen for the sound of run-
ning water.

Hawaiki Tower facts ...

During the 1999 summer (July, Au-
gust, September) Hawaiki Tower was

FREQUENTLY ASKED QUESTIONS (FAQ’s)

opened, we used an average of 1.5
million gallons of water per month.
As the building filled up over the
next year, that figure increased to
1.75 million gallons per month. This
past summer we used an average of
2 million gallons per month. To give
you an idea of how much water that
is, consider that the pool holds
90,000 gallons. The water we use
could fill the pool 20 times a month.

Over the same time frame the aver-
age monthly cost for water has in-
creased from $2,070 per month to
$3,250 per month.

Even though a small leak in a fix-
ture, or wasting a little water here
and there, in one apartment may not
seem like a big deal, when you mul-
tiply that leak by a potential of 427
apartments, the impact on the Asso-
ciation’s water bill can be signifi-
cant.

CidAe s EPH 1[4 OFFERS A VARIETY

1. Is it possible to have
wind Dbarriers (trees,
plants?) in the recreation
area?

Answer: The recreation
deck surface is a floating
structure - built up over
gravel and polystyrene
foam - and trees can only
be planted in the containers
provided. The deck surface
is relatively thin and with
the wind being as strong as
it is up there, it would take
some serious modifications
to support a structural wind
barrier.

2. Can we have umbrellas
in the pool and recreation
areas?

Answer: We had umbrellas

on the deck originally. The
wind broke them off and
they injured people. We
tried to have custom umbrel-
las made to withstand the
wind, but no manufacturer
would undertake the project
after observing the wind con-
ditions. A decision was
made to replace the plants
around the pool with grass to
at least permit residents the
opportunity to sit on grass
underneath the shade of the
palm trees. It was also de-
cided to cover the trellis by
the tennis court with a lattice
to provide more shade, re-
move the plants beneath the
trellis, and replace the plants
with grass creating an area
to sit in some shade.

OF EXCELLENT CUSTOM UPGRADES
FOR YOUR HAWAIKI TOWER UNIT.

POPULAR OPTIONS INCLUDE:
* Window coverings

® Glass shower doors and tub enclosures
* Hand-held shower

* Marble or wood flooring

* (ustom light fixtures

* Cabinetry options

® Ceiling fans

* Washlet

* And many more customizing ideas

| Please feel free to browse our sumples at our office
in Suite 303 {next to the Resident Manager).
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If you are interested or would like to set up an
appointment, call Wendy at 593-1500 ext. 2.

HAWAIKI TOWER - 88 PIIKOI STREET, SUITE 303
TEL (808) 593-1500 - FAX [BOB) 593-1501

HILL




